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Frequently Asked Questions
Q. Will my guests be offended?
Our caricature stationery are quite subtle in terms of exaggeration because we want your guests to enjoy their drawing. You could say 
our drawings for the stationery are more cartoon than caricature. You also get to see the caricatures before we print and post them.

Q. How big are place cards?
The caricature place cards are A6 size which is 148mm x 105mm

Q. How big are the seating plans?
The size of the seating plan will depend on the number of guests and the type of seating plan. For example, a seating plan with just a 
couple full body caricature  caricature in the middle and 80 guest names around them will be printed at approximately 60cm X 42cm. A
seating plan with caricatures of all 80 guests arranged around 8 circular tables will be printed at around 100cm X 70cm.

Q. How big is the guest book?
The books is printed at approximately 275mm x 210mm.
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Q. How does payment work? Do I pay the full amount when I place the order?
We take a 40% deposit for orders under £150. For orders over £150, we take a 20% deposit. We will email you an invoice for the 
deposit which upon payment will confirm your order. The remaining balance is paid when all the work is completed.

Q. How do I send photos of my guests?
Once you've paid the deposit, we will create an online gallery for you (like a dropbox). You can then start uploading photos of your 
guests as you get them. You can follow the link to our Sample Gallery to get an idea of how it works. Your gallery will only be visible 
when you sign into your account

Q. Is there a minimum number of guests for place cards, seating plan and guestbooks?
The minimum number of guests is 20. Anything less than this will be charged 50% more. The price increase is calculated automatically
when you place your order on our website.

Q. Do you offer any discount for large orders?
We Offer discounts on large orders of place cards, guest caricature seating plans, mugs and guest caricature books. You will get a 5%
discount for having 75 or more guests, 10% discount for having 100 or more guests and 15% discount for order with 150 or more 
guests. Quantity related discount are already applied to our services within our store. Discounts will also be applied to any quote that 
we send you.

Q. What are the seating plans printed on? Can you frame for the seating plan?
The seating plans are printed on 170gsm matte paper. We can mount the seating plan on to a thick PVC board for an additional fee. 
We also offer number of frame options which can be purchased directly from our store. We have a guideline that shows you the ideal 
frame size for your seating plan however we recommend that you wait until the seating plan is finished before ordering a frame. Please
see Framing  & Mounting page for details pricing.

Q. How long does it take to complete an order?
In an ideal world we would like to have at the very least 30 days to complete your order. We do however advise that you place your 
order with as much time in advance as possible. If your event is in less than 30 days from the point of placing your order, we do offer 
an express 15 day service which costs 30% more. This is subject to availability.

Q. When will everything be delivered?
We aim to have everything completed and ready to post 14 days before the event when possible. This means thats everything will be 
at your doorstep 7 – 10 days before the event. For deliveries outside of the UK, We will aim to complete everything 21 days before the 
event when possible to give us enough time to get everything to you at least 10 – 14 days before the event.
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